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Northern Territory wide statistics

Key injury claims information

28.2%

of all Territory claims
were serious injuries

2194

injury claims

87.3%

of all Territory claims
were accepted

Total lost time =
in weeks _e

$40,710,100

Total claims cost

* Claims where the worker needed at least one week of due to their injuries are considered serious injuries.

Injury claims by age and gender

- Serious claims I:] All claims

Under 25

[ Serious claims [ | All claims

25-34

35-44

45-54

55-64
65+

? _

Male
Female

0% 10% 5% 20%

Injury claims by all industries

- Serious Injury

25% 0%  10% 20% 30% 40% 50% 60%  70%

[ AliClaims

Accommodation, Cafes and Restaurants

Agriculture, Forestry and Fishing

Communications Services
Construction
Cultural and Recreational Services

Education

Electricity, Gas and Water Supply
Finance and Insurance

Government Administration and Defence

Health and Community Services
Manufacturing

Mining

Personal and Other Services

Property and Business Services

Retail Trade

Transport and Storage

Wholesale Trade |

0% 3%

6% 9% 12% 15%
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2019-20 Key NT work health and safety statistics

Main industries by serious injury

15% 13.4% 11% 10% 7.8%
Health and Construction Government Agriculture, Forestry Accommodation, Cafes
Community Services Admin and Defence and Fishing and Restaurants

Main occupations seriously injured

< =
.l.[’ m
" I ]

9.2% 3.7% 3.6% 3.6%
Farm Hands Prison Officers Truck Drivers Registered Nurses

ﬁ
A

Main mechanisms of serious injury
—:6 /J

.
- A\
27.8% 27%
Body stressing Being hit by moving objects Falls, trips and slips of a person

Main injury groups for serious injuries

[ £ [ ]
e w @
7AS |
43.2% 18.8% 12%
Traumatic joint/ligament and ~ Wounds, lacerations, amputations Fractures
muscle/tendon injury and internal organ damage

Explanatory notes

Workers’ Compensation Claims from 1 July 2019 to 30 June 2020. Preliminary data subject to revision in subsequent years
as claims are finalised.

e Statistics are based on data gathered from workers compensation claims.
Australian and New Zealand Standard Industrial classification (ANZSIC) 1993 used to identify industry
sectors.

e Type of occurrence classification system (TOOCS) 3.1 used to identify mechanisms of injury.

e Australian Standard Classification of Occupations (ASCO) 2nd edition used to identify occupations.

e Claims where the worker needed at least one week off due to their injuries are considered serious injuries.

e @¥s NORTHERN
V' Work O‘*Q TERRITORY
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Work-related fatalities

6*

‘ Work-related fatalities

e In 2019-20, there were 6 worker fatalities and O bystander fatalities.

* Please note this figure only includes work-related fatalities investigated by NT WorkSafe. Some fatalities in
the Northern Territory may fall in the jurisdiction of other national agencies.

Work-related fatalities by industry

© O

Construction Cultural and Mining Personal and
Recreational Services Other Services

Work-related fatalities by mechanism of injury
[P construction

Being hit by moving objects [ cultural and Recreational Services
. [ Personal and Other Services
Falls from a height

I Mining
Heat, electricity and other environmental factors
Slide or Cave in
Vehicle Collision
3
- : a¥s NORTHERN
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2019-20 Key NT work health and safety statistics
Industry focus - Health and Community Services

Key injury claims information

S ‘
2194 12.1% (4 35'1%

of Health & Community
Services claims were
serious injuries

of all Territory claims in
Health & Community
Services

injury claims

874

Total lost time
in weeks

$4,159,414

Total claims cost

* Claims where the worker needed at least one week of due to their injuries are considered serious injuries.

Injury claims by age and gender

- Serious claims All claims - Serious claims I:I All claims

Under 25
25-34

| Male

35-44

45-54

55-64 | Female

65+
0% 5%

10% 15% 20% 25% 0% 20% 40% 60% 80% 100%

Main occupations seriously injured
@

/)

v
=

21.5% 10.8%
Registered Nurse Special Care Worker Welfare and
Community Worker
a¥s NORTHERN
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Main industry sub-groups by serious injury claims

44.1% 15.1% 7.5% 7.5%
Hospitals Non-residential Community Health Nursing Homes
(except psychiatric) Care Services NEC Centres

Main mechanisms of serious injury

\'Z -\?{;
—L_

VN A

29% 25.8% 21.5%
Body stressing Falls, trips and Being hit by
slips of a person moving objects

Break down by main mechanisms of serious injury

Body stressing
The main two injury groups resulting from being hit by a moving object were:
g{— . '.\)
]
77.8% 22.2%
Traumatic joint/ligament and Musculoskeletal and
muscle/tendon injury connective tissue injury

The two main incident types were:

e Muscular stress while handling objects other than lifting, carrying or putting down (44.4%)
e Muscular stress while lifting, carrying, or putting down objects (44.4%)

Main body areas injured were:

e Lower back (40.7%)
e Knee(11.1%)

0

- @¥s NORTHERN
JUWWork D NERRIORY

@O GOVERNMENT

Version 1.0 - 29/09/2025
Page 8 of 22



2019-20 Key NT work health and safety statistics

Falls, trips and slips of a person

The main three injury groups resulting from falls, trips and slips of a person were:

3. * &
- Wh
5 l@l
79.2% 12.5% 8.3%
Traumatic joint/ligament and Fractures Wounds, lacerations, amputations
muscle/tendon injury and internal organ damage
The main incident type was:
e Falls on the Same Level (91.7%)
Main body areas injured were: ‘}

e Ankle (25%)
e Lower back (12.5%)

Being hit by moving object
The main three injury groups resulting from mental stress were:
2 (4 [ 4
w @ O
2 l@l
40% 35% 20%

Wounds, lacerations, amputations  Traumatic joint/ligament and Fractures

and internal organ damage muscle/tendon injury
The three main incident types were:

e Being assaulted by a person or persons (45%)

e Being hit by falling objects (15%)

e Being bitten by an animal (also 15%)
Main body areas injured were:

~ QP <

e Thumb (20%)

e Hand (10%)

o  Wrist (10%)

e Fingers (10%)

P a¥» NORTHERN
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2019-20 Key NT work health and safety statistics

Industry focus - Construction

Key injury claims information

30.2%

of Construction claims
were serious injuries

" [ 12.5%

of all Territory claims
in Construction

9 1027
b\ Fatalities iTr?f,sleleoksst ame

* Claims where the worker needed at least one week of due to their injuries are considered serious injuries.

injury claims

$6,899,412

Total claims cost

Injury claims by age and gender
[T Serious claims [ | All claims [ Serious claims [ | All claims
Under 25

25-34 Male
35-44

45-54

55-64 Female
65+
0% 5% 10% 15% 20% 25% 30% 35% 0% 20% 40% 60% 80% 100%

Main occupations seriously injured

[
——r
A
=3
|
13.3% 12% 8.4%
Electricians Carpentry and Plumbers

Joinery Tradesperson

‘ @Ys NORTHERN
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Main industry sub-groups by serious injury claims

L 1 1 \NNAR\
1Hiss077,

L 1 1 ARRRR\
sz,
LLLANNNNN
Hirsrss

14.5%
Non-residential
Building Construction

22.9%
Electrical Services

Main mechanisms of serious injury

Sl
e~ —
N
T
34.9% 22.9%
Being hit by Body stressing

moving objects

Break down by main mechanisms of serious injury

Being hit by moving objects

The three main injury groups resulting from being hit by moving objects were:

4

55.2%
Wounds, lacerations, amputations
and internal organ damage

9.

’

Q

20.7%
Traumatic joint/ligament and
muscle/tendon injury

The main four incident type were:

e Being Hit by Moving Object (41.4%)
Being Hit by Falling Objects (24.1%)

Being trapped by moving machinery or
equipment (13.8%)

Being trapped between stationary and moving
objects (13.8%)

Main body areas injured were:

e Finger (20.7%).
Thumb (13.8%).

Hand (13.8%).

h=nd)

10.8%
Residential Building
Construction

\.Z'?j

21.7%
Falls, trips and
slips of a person

17.2%
Fractures

S 2

' Work
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Body stressing

The main two injury groups resulting from being body stressing were:

:\

&‘{_ 3 ‘ﬂ

¥ 3
84.2% 10.5%
Traumatic joint/ligament and Musculoskeletal and
muscle/tendon injury connective tissue injury

The three main incident types were:

e Muscular stress while lifting, carrying, or
putting down objects (47.4%)

e Muscular stress with no objects being handled
(31.6%)

e Muscular stress while handling objects other
than lifting, carrying or putting down (15.8%)

Main body areas injured were:

e Back (combined) (52.6%)
e Knee (10.5%)

Falls, trips and slips of a person

The main three injury groups resulting from falls, trips and slips of a person was:

i

o
O W ‘.M§ L
A
61.1% 22.2% 16.7%
Traumatic joint/ligament and Wounds, lacerations, amputations Fractures
muscle/tendon injury and internal organ damage
The three main incident types were:
e Falls on the same level (61.1%)
e Falls from a height (33.3%)
Main body areas injured were: 0
e Knee (22.2%)
e Lowerleg (16.7%) Ry
e Ankle (11.1%) V V
e Lower back (11.1%)
b @¥Y» NORTHERN
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2019-20 Key NT work health and safety statistics

Industry focus - Government administration &

defence
ﬁ‘
-
W
860

Total lost time §-
in weeks —6

Key injury claims information

ny
9.5%

of all Territory claims in
injury claims Government Administration
& Defence

32.7%

of Government
Administration & Defenc
claims were serious
injuries

2194

$3,993,200

Total claims cost

* Claims where the worker needed at least one week of due to their injuries are considered serious injuries.

Injury claims by age and gender
- Serious claims D All claims - Serious claims I:I All claims
Under 25

25-34
35-44

Male

45-54

55-64 | Female

65+
0% 5% 10% 15% 20% 25% 30% 0% 10% 20% 30% 40% 50% 60% 70% 80%

Main occupations seriously injured

. ®

A T

23.5% 11.8% 7.4%
Welfare Associate Prison Officer Welfare and
Professional Community Worker
@Y NORTHERN
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Main industry sub-groups by serious injury claims

64.7% 29.4%
State Government Local Government

Main mechanisms of serious injury

& ‘@
2 & s\‘
33.8% 16.2%
Being hit by Falls, trips and Body stressing
moving objects slips of a person
Break down by main mechanisms of serious injury
Being hit by moving objects
The two injury groups resulting from being hit by moving objects were:
9
Wy ‘% e
7, RS |
52.2% 26.1%
Wounds, lacerations, amputations  Traumatic joint/ligament and
and internal organ damage muscle/tendon injury
The two main incident types were:
e Being assaulted by a person or persons (65.2%)
e Being hit by a person accidently (17.4%)
Main body area injured was:
& S & N
e Fingers (17.4%)
- @Y» NORTHERN
Version 1.0 - 29/09/2025 J'IWork %@ TERRITORY

GOVERNMENT
Page 14 of 22 "% o
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Falls, trips and slips of a person

The main three injury groups resulting from falls, trips and slips of a person were:

S 2
61.1% 16.7%
Traumatic joint/ligament and Fractures

muscle/tendon injury

The two main incident type were:

e Falls on the same level (83.3%)
e Falls from a height (11.1%)

Main body areas injured were:

e Knee (16.7%)
e Ankle (16.7%)

Body stressing

The three main injury groups resulting from body stressing were:

al

g{‘_ 3 -‘»
¥
54.5% 18.2%

Musculoskeletal and
connective tissue injury

Traumatic joint/ligament and
muscle/tendon injury

The two main incident types were:

e Muscular stress while lifting, carrying, or putting
down objects (45.5%)

e Muscular stress with no objects being handled
(27.3%)

e Muscular stress while handling objects other than
lifting, carrying or putting down (18.2%)

Main body areas injured were:

e Shoulder (27.3%)
e Abdominal muscles and tendons (18.2%)
e Knee (18.2%)

. &

7, S l

16.7%
Wounds, lacerations, amputations
and internal organ damage

()
ﬁ&
18.2%
Digestive system diseases
(Hernias)
g AN “‘r‘\
an
ap
\J
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2019-20 Key NT work health and safety statistics
Industry focus - Agriculture, forestry and fishing

Key injury claims information

iy O
8.8% . \ 32.3%

of all Territory claims in
injury claims Agriculture, Forestry
and Fishing

2194

of Agriculture,
Forestry and Fishing
claims were serious
injuries

1029

Total lost time
in weeks

$3,519,831

Total claims cost

* Claims where the worker needed at least one week of due to their injuries are considered serious injuries.

Injury claims by age and gender

- Serious claims D All claims - Serious claims I:] All claims

Under 25

25-34 Male

35-44

45-54

55-64| | Female

65+ || . . A . ‘ . ’ . . . ’ . .
0% 10% 20% 30% 40% 50% 0% 10% 20% 30% 40% 50% 60% 70% 80%

Main occupations seriously injured

s -
f |r r

82.3% 8.1%
Farm Hands Seafarers and Fishing Hand
@Y NORTHERN
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2019-20 Key NT work health and safety statistics

Main industry sub-groups by serious injury claims

O @ ©

72.6% 4.8% 4.8% 4.8%
Beef Cattle Farming Aquaculture Services to Forestry
Agriculture NEC

Main mechanisms of serious injury

e
RO

38.7% 22.6% 14.5%
Being hit by Falls, trips and Hitting objects with a part
moving object slips of a person of the body

Break down by main mechanisms of serious injury

Being hit by moving objects

The main three injury groups resulting from being hit by moving objects were:

5

33.3% 29.2% 29.2%
Wounds, lacerations, amputations  Traumatic joint/ligament and Fractures
and internal organ damage muscle/tendon injury

9.

’

Q

The four main incident types were:

Being hit by an animal (37.5%)
Being trapped between stationary and moving
objects (20.8%)

e Being trapped by moving machinery or
equipment (12.5%)

e Being hit by falling objects (12.5%)

Main body areas injured were:

e Thumb (12.5%)
e Lower leg(12.5%)
e Foot(12.5%)

L —
—
e
Y T
e a—
=
_ a—
T —

/7
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2019-20 Key NT work health and safety statistics

Falls, trips and slips of a person

The main three injury groups resulting from falls, trips and slips of a person were:

: ¥ 2
an@l 2
42.9% 28.6% _ 28.6%
Fractures Wounds, lacerations, amputations  Traumatic joint/ligament and
and internal organ damage muscle/tendon injury
The main incident type was:
e Falls from a Height (92.9%) gn AN '47“
Main body areas injured were: // \\ ﬂ \k
e Shoulder (21.4%)
e Ankle (21.4%)
e Forearm (14.3%)
e Upper back (14.3%)

Hitting objects with a part of the body

The main injury group resulting from hitting objects with a part of the body was:

e
,lél

77.8%
Wounds, lacerations, amputations
and internal organ damage

s 4

The two main incident type were:

e Hitting moving objects (44.4%)
e Hitting stationary objects (44.4%)

Main body areas injured were: > e o -

V3 R\ V4 N
e Fingers (22.2%)
e Thumb (22.2%)
T @¥s NORTHERN
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2019-20 Key NT work health and safety statistics

Industry focus - Accommodation, café and

restaurants

Key injury claims information

By
6.3%

of all Territory claims in
Accommodation, Cafes
and Restaurants

2194

injury claims

667

Total lost time

in weeks

2

34.5%

of Accommodation,

Cafes, and Restaurants

claims were serious
injuries

$1,288,546

Total claims cost

* Claims where the worker needed at least one week of due to their injuries are considered serious injuries.

Injury claims by age and gender

- Serious claims All claims

Under 25
25-34
35-44

Male

45-54

55-64 Female

65+
0%

20% 30% 40% 50%

10%

Main occupations seriously injured

[T serious claims [ ] All claims

0%

10% 20% 30% 40% 50% 60%

[ J e 5' ®
27.1% 18.8% 125%
Hotel Services Supervisor Sales Assistant Cleaner
a¥» NORTHERN
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2019-20 Key NT work health and safety statistics

Main industry sub-groups by serious injury claims

@ ©O

81.3% 14.6% 4.2%
Accommodation Cafes and Restaurants Pubs, Taverns and Bars

\t

Main mechanisms of serious injury
1 sol

i
)

50% 12.5% 10.4%
Body stressing Hitting objects with Falls, trips and Being hit by
part of the body slips of a person moving objects

1 @
M

Break down by main mechanisms of serious injury

Body stressing

The main two injury groups resulting from body stressing were:

)

g{_ “ -.»
7

75% 25%
Traumatic joint/ligament and Musculoskeletal and
muscle/tendon injury connective tissue injury

The three main incident types were:

e Muscular stress while lifting, carrying, or
putting down objects (37.5%)

e Muscular stress while handling objects other ¢4 -“ "r‘
than lifting, carrying or putting down (33.3%)

e Muscular stress with no objects being ‘}
handled (29.2%)

Main body areas injured were:

e Lower back (20.8%)
e Shoulder (20.8%)
e Knee (16.7%)
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2019-20 Key NT work health and safety statistics

Hitting objects with a part of the body

The main injury group resulting from hitting objects with a part of the body was:

. &

7, S l

66.7%
Wounds, lacerations, amputations
and internal organ damage

The two main incident types were:

e Hitting stationary objects (66.7%) e N "r‘
e Hitting moving objects (33.3%)

Main body areas injured were: 0
e Fingers (33.3%)

o Hand (333%) v/ \w
e Lowerleg (16.7%)

Falls, trips and slips of a person

The main injury group resulting from falls, trips and slips of a person was:

')

100%
Traumatic joint/ligament and
muscle/tendon injury

The two main incident type were:

e Falls on the same level (60%)
e Falls from a height (40%)

Main body areas injured were:

e Ankle (60%)

e Knee (40%) v/ \
, @Y» NORTHERN
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2019-20 Key NT work health and safety statistics

Being hit by moving object

The three main injury groups resulting from being hit by moving objects were:

¥ . 2
:AQI =
60% 20% 20%
Wounds, lacerations, amputations Fractures Traumatic joint/ligament and
and internal organ damage muscle/tendon injury

The three main incident types were:

e Being hit by falling objects (60%)
e Being trapped by moving machinery or equipment (20%)
e Being hit by animal (20%)

Main body areas injured were: / /I
® / \\o o/ \c

e Forearm (40%)

e Upper arm (20%)

e Hand (20%)

e Foot (20%)

»n L
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