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Dispute resolution 
This bulletin has been produced to provide information on the options available to a claimant in the resolution 
of claim disputes under the Return to Work Act.  

A dispute arises when a workers compensation claimant is aggrieved by the decision of an insurer or self-insurer: 
• to dispute liability for compensation claimed by the claimant 
• to cancel or reduce compensation being paid to the claimant 
• relating to a matter or question incidental to or arising out of the claimant's claim for compensation. 

The processes available to resolve disputes include: 
1. Direct Discussions 

Direct discussions with your case officer or claims officer can help clear up misunderstandings and help 
bring about an early resolution of any problems that arise. 

2. The insurers or self-insurers Internal Dispute Resolution Process 
• Insurers and self-insurers have voluntarily agreed to provide a free Internal Dispute Resolution 

Process to review decisions made on claims. 
• The claim will be reviewed by a person independent of the original decision making process and a 

five (5) working day time frame applies. 
• To access this process contact the insurer’s or self-insurer’s Senior Review Officer listed over the 

page and specifically request a review under the Internal Dispute Resolution process. 

3. Mediation service arranged by NT WorkSafe 
NT WorkSafe has a legislative role in dispute resolution by providing a mediation service. This service is 
provided by experienced independent mediators who are not employees of NT WorkSafe. 
Undertaking mediation is mandatory before any matter can be taken to the Work Health Court. 
Further information on the mediation service is on our information bulletin Mediation process for 
workers compensation. 

4. Work Health Court 
The Work Health Court has the power to hear and determine all matters and disputes that arise in relation 
to the Return to Work Act.  
If a party to a dispute is dissatisfied with the outcome of the mediation process they may then make an 
application to the Work Health Court. 
The Work Health Court is constituted by a magistrate or, in certain circumstances, the Registrar or 
Judicial Registrar. The Court has the power to hear and determine claims for compensation and all 
matters incidental to or arising out of such claims. 
A decision of the Work Health Court can be appealed to the Supreme Court but only on matters of law and 
only after the matter has been finally determined by the Work Health Court. 
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Internal Dispute Resolution Process 

Dispute Resolution Video 
Please watch our short video that will explain your options if there is a complaint or dispute with your workers 
compensation claim - https://www.youtube.com/watch?v=bPaU7Qhd3Z0 

Insurers - Senior Review Officer Contact Details 

Insurer Name Phone Alternative Phone Email 

QBE (08) 8982 3813  mywcclaim@qbe.com 

ALLIANZ (08) 8982 8333  ntwc.claims@allianz.com.au 

TIO (08) 8982 8333  ntwc.claims@tiofi.com.au 

CGU (08) 8924 0300  workerscompclaims@iag.com.au 

GIO (08) 6188 0990  wcclaimsnt@gio.com.au 

Self-Insurers 

Self-Insurer Name Phone Alternative Phone Email 

Wesfarmers (07) 3347 0905 0400 902 558 RMcLoughlin@wesfarmers.com.au 

Catholic Church (08) 9421 6001 0428 135 047 Vicki.Etchells@ccinsurances.com.au 

Woolworths (08) 8127 1569 0403 762 239 L.Connor@eml.com.au 

Westpac (08) 8406 1193  +61 402 134 373 ccremasco@westpac.com.au 

Coles 1300 223 096  CTC.QLD@coles.com.au 

Northern Territory Public Sector (Government Workers) 

Claims Management Phone Email 

Gallagher Bassett 1800 931 035 ext 88088 NTReturnToWork@gbtpa.com.au 

Nominal Insurer 

Name Phone Alternative Phone Email 

Bevan Pratt – 
Manager (08) 8981 0266  nominal@bigpond.net.au 

Contact us 
For further information please contact us on 1800 250 713, facsimile (08) 8999 5141, via email at 
mediationworksafe@nt.gov.au or go to the NT WorkSafe website at www.worksafe.nt.gov.au 

https://www.youtube.com/watch?v=bPaU7Qhd3Z0
mailto:mediationworksafe@nt.gov.au?subject=Information%20bulletin%20enquiry:%20Dispute%20resolution
http://www.worksafe.nt.gov.au/
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